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TPYIIIIA KOMITAHUM

R5M Group

KauecTBO MeHe)KMeHTa — Bant rmyTs K ycrexy!
ISO
-2

Boavuias owubka kazamsvcs cebe 00AbULIUM,

YeM mbl ecniv Ha Camom oee,

U yeHUumn ceds MeHbvlie, uem mvl CHOULLb.
U.B. I'eme

CepTudukraumsa KOHcyanau,MOHH ycnYrM



M CodepoicaHue

Kayecmeo MeHeddCcMeHmda - Baw nymb K ycnexy!

1. O cocTaBe Haleu rpynnbl Crp. 3

2. Hamwsstager Crp. 4

3. Okowmmammm Crp. 5

4. Komcammwmrosweycryra Crp. 6

5. PaspaGorkau BHespeue cuctem Mememxmenta Crp.7

6. Ceprubuxaums Cuctem Mewemxmenta Crp. 8

7. Buespemue Gepexcmsorompowssogctsa Crp.9

8. TlpemmyliecTsa CHCTEMbI MeHe/pKMEHTA Ge30MacHOCTH MuIKeBbix mpoAykTos  CTp. 10
9. lewrpoSysewws Crp. 11
"""""" Haww wwewrss €12
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I'pynma komnaamit «PCM» (RSM Group) 6su1a cdopmmposaHa B 2007 romy.
bpenn 06benyHMII cileyomyie KOMITAHM:

OOO «Pezucmp Cucmem Menedxmenma» (www.rsm-cert.com) - Opean no cepmugpuxayuu cucmem
menedxnmenma, a vimeHso 1SO 9001, ISO 14001, ISO 22000, TOCT P 51705.1-2001 (HACCP), OHSAS 18001, ISO
45001 n gpyTrvx, IMEFOIINI CBOVIX IPpeCTaBuUTe eVl IPaKTUYeCcK! BO BcexX pernoHax Poccnm v sSBrrrommricsa
HpeICTaBUTeIIeM 3arlamHoeBporterickoro oprasa no ceprmdmkarmm (LL-C (Certification) Czech Republic s.r.0.,
KOTOPBIVI MeeT MeXIyHapoaHo npusHaHHble akkpegurtarym IAF, UKAS, MLA u gp.)

OO0O «Cucmemnsiii Koncarmune» (www.s-konsalt.ru) - sxcnepmmnolil yeHmp MHOIVIE TOIBI yCIIEIITHO
OCyIIIeCTBIIsIeT O0y4deHe, BHe[IpeHVe U TIOATOTOBKY K cepTudmKaIm CrcTeM MeHeI)KMeHTa; OKa3bIBaeT
KOHCAJITVHIOBBIe YCJIYTY B pa3JINMYHBIX ceKTopax 3KoHoMUKM Poccum, crpan CHI', 3anmMas mmaupyomye
HO3ULINN B cpepe TeXHOJIOTMUeCKOro, OpraHmn3alioHHOro, GMHAHCOBOTO U IOPUANYECKOr0 KOHCYJIbTUPOBAHIS,
KOMIUIEKCHOTO pellleHsI BOIIPOCOB 3KOHOMIYECKOV 0e30I1acHOCTY, a TaK’ke KOMIUIEKCHOTO COIIPOBOXKAEHVS U
KOHCYJILTMPOBaHVISI KOMITAHVVA.

AHO JIIO «Canxkm-Ilemepbypezckuii Uncmumym CoBpemennoeo Obpasobanus» (spbiso.com) -
JIAIIEH3VIPOBAHHBIV YUeOHBIVI IIEHTP, IIPEIOCTaBIIIONINI YCIYIT B 00J1acTVI OpraHM3alii 1 IIPOBeIeH s
o0ydeHWs IO MpOorpaMMaM IIOBBIIIeHVIS KBa/IVI(PUKAII 11 IIPOdeCCHOHAIBHOV ITePEIIOATOTOBK,
CIIelVa/IV3VIPOBAHHBIX Ky PCOB U MHMOPMALIVIOHHO-00YJaIOIIVIX CEMMHAPOB C IIPaKTIIeCKIM YKIIOHOM,
ITO3BOJISIOIINM CJIyIIATEIISIM OIePaTVBHO MOBBICUTE KBAIM(UIKALIVIIO ¥/ VIV IIOJIY IUTh HOBYIO IIPOdeccuro.
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Muccus:

[ToBbIlIEHHE KOHKYPEHTOCHOCOOHOCTU HALUIUX KJIUEHTOB.

Llenw:

Be3ymnpe4yHo oka3bIiBaTh BOCTpeOOBaHHbIE YCAYTH B 06/1aCTH MEeHEP)KMEHTA.
BHecTu noHMMaHve HE0OXOAUMOCTH KaueCTBEHHOI 0 MeHePKMEHTa /111 IOCTOSTHHOT O

COBEpPLIEHCTBOBAHUS yIIPaBJeHUs NPeANPUATUNA U OpraHU3aldil pa3inyHbIX GOpM COOCTBEHHOCTH.

3adavyu KomnaHuu:

Hpe,[[OCTaBJ'IHTb AOCTYIIHbIE€ U Ka9€CTBE€HHbI€ YCJ/IYTH.

Kayecmeo meHedicmenma - Baur nyme K ycnexy!
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O KkomMnaHuu

MbI:

» YcnewmHo pa6oTaeM Y IOCTOSTHHO pa3BUBaeMcs B 06J1aCTH cepTUPUKALIMU, 06yIeHUS U
KOHCYJIbTAllMOHHBIX YCIYyT cucTeM MeHekMmeHTa ¢ 2007 roga;

» KoMaH/ia ONBITHBIX ¥ BbICOKOKBAJTU(PUIMPOBAHHBIX CI1EIIHAJIHCTOB;
»  WHAMBUAYaJIbHO OTHOCHMCS K KaXKJOMY KJIHEHTY, MaKCHMaJIbHO YYHUThIBast cenrduiecKre Tpe6oBaHus;
» TapaHTHpyeM BbICOKYIO ONEePAaTHBHOCTDb U Pe3yJIbTaTHBHOCTD HalllKMX PaboT.

Bui6pas I'pynny KomnaHnuii RSM Group, Bel nosiyvaeme HadedcCH020 6GU3HeC napmHepa no cucmemam

MeHedxcmeHma!

o
N

il - :
7 IIpUYUH OOPATUTHCA K HAM: ‘f
1. IlpepocTaB/sieM MOJIHBIA LUKJI YCAYT IO CUCTEMAM MEHEPKMEHTa:
(Om KoHCynbmayuoHHbIX ycaye u 06yyeHust 0o cepmugukayuu); <1\;—(§
2. fBasieMcsi HemocpeACTBEHHBIMU UCIIOJHUTEJSIMU BCETO MEepeYHs HAUIUX YCAYT; \:_f)
3. Pab6oraem Ha TeppuTOopuu Bceu Poccum: \é)
(Om KaaunuHzpada do Baadusocmoka);
4. TapanTupyeM KoMmieTeHTHOCTb BCEX Haliux cOTpyHUKOB;
5. OpueHTHPOBAHBI Ha [I0JITOCPOYHbIE U B3aUMOBBITO/JHbIE OTHOLIEHHUS C HAIIUMU KJIHEHTaMU;
6. TapaHTHpyeM BbIrO/IHbIE YCJA0BUS [Jisl HALIKMX KJIUEHTOB;
7. TapaHTHpyeM cepTUdUKALMIO CUCTEMbI MeHe)KMeHTa Ballleld KoMnaHWM NOCJ/ie Hallero KOHCaJITUHTa.

\ v,
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KoHcaamuHz2oesle yciaysu
Ycayzau 045 Bauwezo 6u3sHecd

v’ Paspa6oTka u BHespeHHe CCTEM MeHEPKMEHTA «Cucmemnoin Koncarmune»
9KCNepMmHblll eHmp

v BHezpeHHe GepexJIMBOro MPOU3BO/CTBA

v TlpoBejieHHe OLEHOYHOTO ayAUTa
‘ . v AyTCOpCHHT cHCTeM MeHe/pKMeHTa (0T/es1a KayecTBa)

‘ v" TexHOJIOTMYEeCKUI KOHCAJITUHT

‘ v' MeHePKMEHT PUCKOB

T

Kmo 006 ?
R Ay ‘ v OxpaHa Tpy/a, 9KoJIoru4yeckas ¥ IpoM.6e3011acHOCTb
om, Kno npucnocaﬁfluﬁuemm K USMEHEHUAM

Ovicmpee, uem opyetle.
Wyxax Adusec

‘ . v IlpozBXeHHe TOBApOB U yCIyT

Ceptndunkauma KOHCcynbTaumMoHHble yenyrm 6




KoHcaamuHzoesle ycaysu u (812)640-75-07
Cucmem mMeHedrcmeHma ‘ U (o554

Pa3pa6oTka u BHeagpeHUe CUCTEM MeHe A )KMeHTa:

ITuwesas 6e3onacHoCcmMb;

v' CucTeMbl MeHePKMeHTa nuieBoi 6e3onacHoctu FSSC 22000 ver. 4.1;

v CHCTeMbl MeHe)KMeHTa 6e30MacHOCTH nuiineBo npoaykuuu (ISO 22000);

v' CucTeMbl yripaBJieHHUs 6e30MacHOCTbIO MUIeBbIX TPoAyKToB (Cuctema HACCP);

v [IoArOTOBKA K BbINIOJIHEHHIO TpeGoBaHUM TexHUYecKkux persiameHToB (TP TC, TP EC).

-
a

Cucmembui MeHedHcMeHMa:

v’ CucTteMbl MeHePKMeHTa KadecTBa (IS0 9001);
v’ CucTeMbl 3KoJioruyeckoro MmeHepkMmenTa (ISO 14001);
v' ABTOMOGUIbHOM npoMbliiieHHOCTH (IATF 16949);
v’ CucTeMbl 3HepreTuyeckoro meHemkmenTa (1ISO 50001);
v’ CucTeMa pa3paboOTKH U ITOCTAHOBKH MPOAYKI[MH Ha IPOU3BO/ICTBO
BOEHHOU TeXHUKH. CucTemMbl MeHepkMeHTa KadyecTtBa (TOCT PB 0015-002-2012);
v’ CucTeMbl MeHePKMeHTa HHPpopMalMoHHOM 6e3omacHoctH (ISO 27001);
v’ CucTeMbl MeHePKMeHTa IIpopecCHoHaIbHOM 6e30macHoCTH 1 oxpaHbl Tpyga (OHSAS 18001, 1SO 45001);
v CHCTeMbl MEHEe/PKMEHTa B MeIUIIMHCKOM 1 papM. nmpombliieHHocTH (ISO 13485; GMP);
\\/ W npyrux cuctem MeHe/PKMEHTA. y

CepTudukraumsa




Cepmudgpuxkayus

Cucmem mMeHedxcmeHma

Mgl npefocTaBJsieM yCayTry 0 CEPTUPUKALMU CUCTEM MeHepKMeHTa B CUcTeMe J00pOBOJIbHOM
«PCM-CepT» - Ne POCC. RU.3722.04PCMO0 Ha cOOTBeTCTBUE TPEOOBAHUSIM POCCUNCKUX CTAHJApPTOB:

roCT P UCO 9001-2015 (ISO 9001:2015)
Cucmema meHeOHCMEHMA Kavecmasa;

T'OCT P MCO 22000-2007 (ISO 22000:2005) Cucmema MmeHedxmMmMeHma .
6esonacHocmu nuweeoli npodykyuu; TOCT P 51705.1-2001 (HACCP) Cucmema
XACCII; FSSC 22000 ver. 4.1 mexcdyHapodHas cucmema MeHeddcMeHma
6e3onacHocmu nuweeoli npodykyuu, npusHagaemas GFSI.

I'OCT P 54934-2012 (OHSAS 18001:2007)
- Cucmema meHedicMeHma 6e3onacHocmu mpyda u 0XpaHsl 300p08bS;

IrOCT P UCO 14001-2016 (ISO 14001:2015)
Cucmema ako102u1eck020 MeHedHcMeHma;

I'OCT P UCO 50001-2012 (ISO 50001:2011)
Cucmema s3Hep2emu4ecko20 MeHeOHMeHma;

I'oCT PB 0015-002-2012;

CMK 0as paspabomku u nocmaHosku
npodyKyuu Ha npou3eodcmeo 80€HHOU
MmexHUKU

| APYruM CUCTEMAaM MEHE/AKMEHTA.

B napmHepcmee ¢ egponelickumu op2aHamu no cepmugukayuu npedocmas.isieM ycjayau no cepmupukayuu cucmem
MeHedXcMeHma Ha coomeemcmaue mpebo8aHUsIM MeHCAYHAPOOHbIX CMAaHAapmoa.

CepTudukauma




KoncaamuHzoesie ycayeu
MeHedscmMeHm npouseodcmed

BHeapeHue 6epexiinBoro npoussoactsa ('OCT P 56020-2014)

Konuenuusa Bepex/iMBoro npou3BoACTBA - 3T0 Guiocodus, 6a3upyroLiascs Ha ujee HelpepbIBHBIX YIy4IIEHUH,
M03BOJIAIOLUX IUKBUJHUPOBATh T€ BU/Ibl [leSIT€IbHOCTH, KOTOPbIE HE CO3al0T JONOJHUTETbHOMN LIEHHOCTH.

BepexvBoe NpOU3BOACTBO NpejnosaraeT 6osiee 3gpeKTUBHBIA KOHTPOJIb BpeMeHH Ha BCeX QYHKIIMOHATbHBIX YPOBHAX
3a cYeT YCTPaHEeHHUs NPensTCTBUU /11 HOPMa/IbHOT'O IOTOKA PeCypcoB U HHPOPMALUH.

/ Llesb eHedpeHus 6epeircaus8o20 npouzeodcmed :
v" CokpallleHHe CPOKOB CO3/IaHUs TIPOAYKIIUH;

v’ CokpallleHre IPOM3BOCTBEHHbBIX M CKIAACKUX IJIOWael; /
v’ TapaHTHUs TOCTaBKHU MPOJYKI[UU 3aKa34UKY;

v MakcumMasibHOe Ka4yecTBO Ipn MUHUMAJILHOU CTOUMOCTH,

v’ CokpallleHHe TPyZ03aTparT;

\ v' CokpallieHHe CPOKOB pa3paboTKHU HOBOU MPOAYKIUH.

IllecTh cCMrMa ¥ CTaTUCTHYECKHE METOADI.

KoHllenuus «1ecTb CUrM» HalleJieHa Ha TP OCHOBHbIE 3a4a4M:
* [loBBICUTBH y/10BJIETBOPEHHOCTb KJIHEHTOB;

Tom, kmo npasus/ibHO yKa3sleaem HA MOU OIUU6K'M, — Mol

* CokpaTHUTb BpeMd LIMKJIA; ydumeJib; mom, Kmo npasu./1bHO ommevaem Mou 8pedHble
* YMEHBIIUTb YUCIO 1ePeKTOB. b nocmynku, — Mol dpyz; mom, Kmo MHe Abcmum, — MoCu epczz.
YHb-L[3b1

CepTudukrauma




KoHcaamuHzoesle ycaysu
Cucmemuvl MeHedrcMeHma

l'lpenMymeCTBa CUCTEMBI MEHEAKMEHTA 06e30MacCHOCTH IIMIIEeBbIX IPOAYVKTOB:

7

IIpeumyuiecTBa nocsje BHeApeHus cuctemsl XACCII
WA CUCTEMBbI MEHeJ)KMeHTa 6e30aCHOCTH NUILEeBOM
npoaykuuu (FSSC 22000, ver.4.1,1S0 22000)

1. TlloBblllIeHUE JOBEPUS CO CTOPOHBI
noTpebuTese;

2. Cospanuve 3¢ PeKTUBHON CHCTEMBI
BHYTPEHHETO KOHTPOJIS 10 MULIEBOU
6e30IaCHOCTH;

3. CucTteMHbIH OAX0/, 00ecreYrBalOIUi
KOHTPOJIb IapaMeTPOB 6€30NacHOCTH
NHUIEBOM NPOAYKIIMM HA BCEX ITaNax
BbINyCKa NPOAYKLIUY;

4. CHMKeHUd 3aTpaT, CBA3aHHbIX
C IPOU3BOACTBOM OpaKa;

5. Cos3paHue penyTanyu Npou3BOAUTENS
KayeCTBEHHOI0 U 6€30MacHOro NpoAyKTa
MUTaHMUS.

4

\
Peasu3anus Tpe6GoBaHMS TEXHUYECKOTO

periaMeHTa TaMOXKEHHOr0 Col3a
TP TC021/2011

Buenpenue cuctembl XACCII vau
MCO 22000- peanuszanus
TpeboBanuu TP TC 021/2011

JeMOoHCcTpanu
Peanin3anuu Tpe60BaHUS TEXHUYECKOTO
perjiaMeHTa TaMOKE€HHOTI'0 COI03a

TP TC 021/2011

Ceptudukanus cuctembl XACCII
uauy UCO 22000 - cambiit

3¢ PeKTUBHBIN CIOCOO J0Ka3aTh
peanusanuio Tpe6oBanuil TP TC
021/2011

CepTudukraumsa




Llenmp o6y4eHus

KprBI, TPEHHHI'N U oﬁyqe}me:
AHO ANO "CaHkT-NMeTtepbyprcknit UHcTuTyT CoBpemeHHoro O6pasoBaHua“ nposoauT

OTKpbITble, KOpNopaTUBHbIe, AUCTAaHLMUOHHbIE KypPCbl, cepTUdUKALMIO NepPCcoHana,
CEMMHapPbl U TPEHUHIU NO C/IeAYIOWMM HanpaBAEeHUAM:

. Pa3paboTka, BHe/jpeHHe U BHYTPEHHUH ayJUT CUCTEM MEHE/P)KMEHTA;
. MHpopMalMoHHble TEXHOJIOTMU U UHPOpPMaLlMOHHAsA 6€30MacHOCTb;

. O6ydyeHue B 00J1aCTU NMPaBA, OPUANYECKON U PHUHAHCOBOU IPAaMOTHOCTH;

. [ToBbllIeHHe KBaIMPUKALMU U TpodeccCOHabHAsA NepenoiroTOBKa ;
. Bepex/1Boe NpoU3BOCTBO;

® CtaTuctuveckoe ylpaBJIEHHUE;

® CTpOI/ITeJIbCTBO N CTPOUTEJIbHBbIE TEXHOJIOTHUH;
® OxpaHa TPpyAaQ, IOXKapHad, 3KOJIOrn4eCKad U NIpoOMbIIIJIEHHAA 6630HaCHOCTb;

. W MHorue fipyrue.
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Huweean npomvliieHHOCHD .
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Cesrcumecs C HAMU! e

xonsalt.ru (642)454-52=54"

Mpul ycdem Bawiezo 360HKa!

Appec: 190020, Poccus, CankT-IleTepOypr,
Hab6epexxnas O6BogHOrO0 KaHaJsa, A1.193, kopnyc 2b;
Ten.: (812) 640-75-07, 454-50-32, 454-52-34;
www.rsm-cert.ru; www.s-konsalt.ru; spbiso.com
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[loxxaryiicma, He neuamaiine 3my npeseHmMayulo, ecau 6 3mom Hem Heobxo0UMOCU.

Sawuma oxkpyxaroueil cpedsl 6 HAWUX pYyKax.

CepTtudukrauma




